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Window World Twin Cities extends the following warranty to the Customer.

Coverage: Limited Lifetime Coverage begins on your Window World Window and or Patio Door after installation and

Payment. Decisions as to the extent of repair or replacement required, and the reasonable cost of such work, will be made

solely by Window World. See printed Window World manufacturer’s product warranties for complete details.

Installation and Manufacturing Defects Coverage

NO CHARGE for any necessary REPAIR

NO CHARGE for any necessary PARTS

NO CHARGE for Necessary LABOR

NO CHARGE for GLASS BREAKAGE

NO CHARGE for SEAL FAILURE

NO Charge for SCREEN REPAIR*

NO PRORATION

Transferrable Warranty- The warranty may be transferred to the Owner’s immediate transferee provided the Company is
notified or transfer within thirty (30) days of the property’s transfer date. The written correspondence must be mailed to
the address below and must include a transfer fee, the original Owner’s name and address of product installation,
transferee’s name, address, telephone number and the Window World Location responsible for the installation. Labor
warranty does not transfer.

Claims- You must notify Window World about any claim within thirty (30) days after you discover a problem. Retain this
warranty for your records in the event that you need to file a claim. The standard $95 service trip charge ( which may
change based on inflation) after one year following installation. This warranty gives you specific rights and remedies. If
you have any questions concerning the terms of your warranty, please contact us at 2220 Castle Ave E, North St. Paul,
MN 55109.

More Legal details- This warranty is exclusively for the window(s) and patio door(s) installed by the Company. Glass
Breakage Warranty excludes garden, special shape and tempered windows. Damage from Acts of God (hurricanes,
tornadoes, flood, etc.), Acts of War, riots, vandalism, fire, and stress resulting from localized heat or modifications is not
covered by this warranty.

I have read and understand the terms of the warranty.
Buyers Signature: Date:

*( Screen must be dropped off at the North St. Paul Office)



Window/ Patio Door Condensation

Why is there condensation on my new windows?

Your new energy efficient windows/patio doors will help
drafts and in turn keep air from escaping to the outside,
conserving energy used for heating and air conditioning.
But, now all the sudden you may notice condensation
on your windows/ patio doors, and you are concerned
about why it is happening. Condensation on windows/
patio doors indicates that you may have too much
humidity in your home. This has happened because you
have cut drafts which were previously an escape route
to the outside humid air. Now that humid air is staying
inside your home. Since the air cannot escape as easily
as it did before, the humidity condenses on your
windows/patio doors giving them a sweaty appearance.
Cutting the humidity in your home will control this
problem.

What causes excess humidity?
Washing machines, dryers, dishwashers, stoves and
ovens, central humidifier systems, damp basements and
more. Add this to the humidity from people, pets, plants
bath and showers and you can see how easily moisture
can accumulate.

What can I do about it?
There are several steps you can take to reduce the level
of humidity in your home. Try the easiest first, then take
additional measures necessary to alleviate the problem.
1) Be sure all ventilation to the outside is functioning
properly especially air exchange for your furnace.
2) If you have a furnace humidifier or other humidity
device, be sure it is adjusted for the proper amount of
humidity for the outside air temperature, or turn it off.
3) Run your furnace fan continuously.
4) Appliances which produce humidity should be vented
outside.
5) Use kitchen/bathroom exhaust fans. Consider
installing a laundry room exhaust fan. Run these fans
while the humidity producing activity is taking place.
6) Air out your home a few minutes each day. Air out
the kitchen, bathroom, and laundry room after use.
7) Raise your blinds or drapes to allow air flow against
the glass.
These simple steps can lower humidity levels in your
home to prevent condensation. If condensation persists,
problems may result. You may require the assistance of

a HVAC professional for recommendations on proper
home ventilation.

Special Note: Condensation can freeze on any window in
which the exterior temperature is low enough and the
interior dew point is high enough. Condensation is not a
serviceable condition and is not covered under this
warranty.

INSECT INFESTATION
Windows and screens which utilize wool-pile style
weather stripping do not provide a permanent barrier
against burrowing insects such as boxelder bugs and
Asian beetles. During periods of high populations, an
insect barrier should be applied around windows and
doors.

BAY, BOW AND GARDEN WINDOWS
Due to the cantilever nature of bay, bow and garden
windows, cold climates tend to lead to cold set boards
and surrounding frames, also leading to a higher
likelihood of condensation.

CAULKING
Caulking is used to seal the window/patio door frames
or trim against water or air penetration. Caulking is not
considered part of the window or patio door, and
therefore is not covered under this warranty. Caulking is
normally considered a maintenance responsibility of the
homeowner.

WOOD TRIM
If you have selected for Window World to replace your
trim, we do offer several stains and a painted white
product. During your purchase the design consultant
will show you these options. Please keep in mind that
the trim is made from a natural resource and the stain
can vary slightly due to the nature of how each piece of
wood takes the stain. We cannot promise that it will be
exactly like what you have in your house today,
therefore we do offer a trim kit unfinished so you could
match it to your liking if you so choose.


